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KEY:

Presentation | Application

Recruitment & Admissions Technology, Classroom Tech, Learning Management
System, Communications, Student | Faculty-Staff Portal, Multimedia, Technology
Training, Service Desk, and more +


Processing | Integration

Database, Middleware, Banner,
AIS (Student Information System),
Identity Management, Federated
Services, and more+

Security | Connectivity | Infrastructure

Security, Device Management, Disaster Recovery, Data Storage, Servers,
Network, Wireless, Internet, Firewalls, Research Networks, Data Centers,
Telecommunications, Infrastructure, Fiber & Cabling, and more +


Strategy, Governance, Project Management, Budgeting, Procurement, Relationship Management

Physical Layer

Logical Layer

Experience Layer
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Help Desk /
Solutions Analyst

Vacant

Help Desk /
Solutions Analyst

Security

 Manager

Banner Lead Manager/
Administrator


Banner Team ISS

Banner/Software
Programmer/Analyst
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IT Technician



IT Technician



IT Technician



IT Technician



IT Technician



Help Desk Services
Manager


Project Manager
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