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Level 1

(Low-level concern. Student can take action to resolve or

Success Coach can see Flag]

[ Student Notified }

A 4

provide more details

[ If student wants to meet ]

Faculty or Success Coach

clears flag if discussion occurs

Level 2
(mid-level concern)

Flag is raised Primary advisor is notified by email
(specifc details with action student must take) ASC and FACM can see the flag

Student is notified

Student talks to
instructor

Student gets an email from ASC to

attend class + possible meeting with
student ASC emails student to

encourage taking action or

schedule for support
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Instructor clears flag

If student wants to meet
provide more details

If 3 contacts & no h 4
response: clear as
unsuccessful
If more serious flag
aised: clear flag as ng
longer relevant

Meet with student, discuss
details, provide referrals to
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Resources provided
by ASC

support, etc.
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Clear the flag

Clear the flag
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What is the problem?

Email student to strongly encouraged
them to contact professor directly
AND
ASC calls student to schedule
appointment depending on nature of
conversation

3 contacts with no

response:
Clear Flag

student:

Clear flag

ASC calls student
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Appointment made
depending on nature

of conversation )

ASC spoke with

Call from ASC STRONGLY

Call from ASC
encouraging student to talk to
professor
Y
Flag cleared if ASC confirms L 4
student is attending @E
Y
Follow up email to encourage talking Follow up email sent to student
with professor immediately to and copied to professor with
confirm enrollment result of call




