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Education
* Doctor of Philosophy, Business Administration and Management (2018 — Present)

School of Information Systems & Management, Muma College of Business,

University of South Florida, Tampa, Florida, USA.

Master of Arts, Economics (2020 — 2023)
The Department of Economics, College of Arts and Sciences,
University of South Florida, Tampa, Florida, USA.

Master of Science, Management in Information Systems (2016-2018)
School of Information Systems & Management, Muma College of Business,

University of South Florida, Tampa, Florida, USA.
Bachelor of Engineering Hons., Electrical and Electronics Engineering,  (2007-2010)

Birla Institute of Technology and Science, Pilani, K K Birla Goa Campus, Goa, India.

Professional Experience

Assistant Professor, Computer Information Systems (2023 — Present)
Colorado State University, Pueblo, CO.
Research Assistant, School of Information Systems Management 2017 —2023)

University of South Florida, Tampa. FL.

Senior Software QA Analyst, (2013-2010)
KSN Technologies Inc., Hyderabad, India.

Software QA Analyst (2011-2013)

Cognizant Technology Solutions, Chennai, India.



Research Experience

Research Assistant, School of Information Systems Management (2017 — 2023)
University of South Florida, Tampa. Fl.
(Supervisor: Dr. Shivendu Shivendu)

Research Interests:

Algorithmic Bias

Digital Divide

Versioning of Information goods
Disinformation

Information Technology Regulation

Game theory and theoretical modeling.

Working Papers for Journals

Understanding the Impact of Cognitive Styles on User Trust in Online Disinformation: Argha
Ray, Roohid Ahmed Syed (Under Review: Journal of Information Science)

Sourcing Bias on Job Matching Platforms: Regulation and Optimal Platform Strategy: Roohid
Ahmed Syed, Shivendu Shivendu (Working paper)

Bridging Digital Divide: The Role of Digital Platforms and Policy Framework: Roohid Ahmed
Syed, Shivendu Shivendu (Working paper)

Intertemporal versioning strategy of technology products; Shivendu Shivendu, Roohid Ahmed
Syed. (Working paper)

Managing Production of Essential Medical Goods during Pandemic Crisis: Optimal
Government Intervention Policy; Shivendu Shivendu, Zhe Zhang, Roohid Ahmed Syed:
(Working paper)

Conference Presentations:

Inter-temporal optimal versioning strategy for technology products (presented at INFORMS
Marketing Science Conference 2019)

Bridging Digital Divide: The Role of Digital Platforms and Policy Framework (presented at
POMS Conference 2022, CIST 2022 and, INFORMS Annual Meeting 2022)

Non-Academic Research Publications:

Tampa Bay E-Insights Report for the years 2020, 2021, 2022 and 2023.

University of South Florida Economic Impact Report.



Teaching Experience:

Hasan School of Business, Colorado State University, Pueblo.
= Instructor
o CIS 359 Advanced Programming in C# (Spring 2024)
o CIS 411 Internet Server-side programming (Spring 2024)
o CIS 150 Introduction to Computer Information Systems (Spring 2024)
o (IS 311 Introduction to Web Development (Fall 2023)
o CIS 386 Android Application Development (Fall 2023)
o CIS 240 Systems Analysis and Design (Fall 2023)

Muma College of Business, School of Information Systems Management,
University of South Florida, Tampa.

= Instructor
o ISM 4220 Business Data Communications (Spring 2021)
o ISM 4041 Global Cyber Ethics (Fall 2020, Fall 2021)
o Data Analytics with Python Bootcamp (Fall 2023)
o Data Analytics with R Bootcamp (Spring 2023)

® Teaching Assistant

o CAP 5771 Data Mining (Fall 2020, Graduate level course)

ACADEMIC SERVICES AND ACTIVITIES

* Reviewer

o Big Data Journal

o European Conference on Information Systems (ECIS)
* Research Associate

o Tampa Bay State of the Region Project

o Tampa Economic Advisory Committee



