TMA Work Order Request

The Physical Plant has recently updated the TMA system to better manage CSU-Pueblo Work Orders and Maintenance

Requests. Through this update, any campus stakeholder can submit a work order request or query the status of current
work orders.

TMA is most easily accessed through the Facilities Management homepage which can be found under the About tab on

any CSU-Pueblo webpage.

Facilities Management

Click here!

Facilities Management strives to provide a safe, clean, aesthetic and functional campus
environment through the maintenance of all state buildings, equipment, grounds and utilities
for the enhancement of the teaching and learning environment and the level of human safety
and comfort

GENERATE NEW WORK ORDER REQUEST

*+* Submitting work orders through iServiceDesk is not available using Firefox. If you are
using another browser and only a plain white window appears, refresh the window.***

On the TMA site, the Navigation menu in the left margin has several options which allow any user to submit a request or
to query the status of requests or work orders.
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Query Request
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Query a Work Order

In order to submit a request, you are required to fill in all red fields. You can also attach a document or picture.


https://www.csupueblo.edu/facilities-management/index.html
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