TMA Work Order Request
The Physical Plant has recently updated the TMA system to better manage CSU-Pueblo Work Orders and Maintenance Requests. Through this update, any campus stakeholder can submit a work order request or query the status of current work orders. 
TMA is most easily accessed through the Facilities Management homepage which can be found under the About tab on any CSU-Pueblo webpage. 
Click here!







On the TMA site, the Navigation menu in the left margin has several options which allow any user to submit a request or to query the status of requests or work orders.
Click here!







[bookmark: _GoBack]In order to submit a request, you are required to fill in all red fields. You can also attach a document or picture.
To create a Desktop Shortcut
Save the TMA iServiceDesk Work Request screen as a Favorite. 
Then you can drag the Bookmark to the Desktop.
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Facilities Management

Facilities Management strives to provide a safe, clean, aesthetic and functional campus.
environment through the maintenance of all state buildings, equipment, grounds and utilties
for the enhancement of the teaching and leaming environment and the level of human safety
and comfort.

GENERATE NEW WORK ORDER REQUEST

*++ Submitting work orders through iServiceDesk is not available using Firefox. If you are
using another browser and only a plain white window appears, refresh the window.++
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About TMA ServiceDesk v6.2.10

‘Welcome to TMA iServiceDask

Colorado State University - Pueblo

TMA iServiceDesk

TMA iServiceDesk is TMA's web-enabled interface that provides a user-
friendly web forum to submit, query, and report on work requests.
Requesters can be kept informed via e-mail or can query the status of
their request or work order throughout the entire process,

Additional functionality of TMA iServiceDesk includes the following

« Submit work requests

« List open and complete work orders

* Query for selected work requests and work orders
o Check status of work requests and work orders

Post a user-defined facility news page

play emergency procedures and links to other sites
Submit material requests via a standardized material request form
including the ability for the user to designate where materials are to
be delivered

* Access an online catalog of supplies and materials

* Access, complete, and submit client satisfaction surveys for
house technicians or contractors =

* Submit project requests =

« Submit key requests

« Run selected reports directly from the browser without having to
log in to the TMA application

« Make use of single user ID and Password (LDAP)

By using TMA iServiceDesk's open and modifiable HTML, you can create
custom pages. iServiceDesk provides users with the ability to publish
selected data to thousands of end users o clients at one facility or around
the world.

= TMA Enterprise only
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