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Managing Life Challenges and Getting Support 
College should be challenging, not overwhelming. Let us help. We understand that life occurs beyond 
the classroom. Should you or someone you know encounter an unexpected crisis (securing food or 
housing, managing a financial crisis, drastic changes in mood or behavior, missing school due to an 
emergency, loss of a loved one, etc..) please submit a Pack CARES referral to be connected with 
advocacy and support, free of charge: http://bit.ly/packcares 

 

The Wolfpack Counseling Center: Here to Listen. Here to Help. 
We are open Monday through Friday from 8am to 5pm. Appointments are preferred, but walk-ins are 
welcomed and this is a free service to students. We now offer CRISIS/Emergency intervention during 
off hours. Just call our number and a therapist will be available from our answering service to talk with 
you then, and we will follow up with you the next morning. 
Call us at 719-549-2838 or stop in at the CIHHI building Room 174. 

 

Course Concerns? We Want to Know. 
Our goal at CSU Pueblo is to provide the best possible experience for students. Your first contact for 
any course concern is your instructor. If your concern requires further attention, please contact the 
department chair for that course. The full resolution process for Academic Course-Related and other 
student concerns is detailed in the Student Complaint Resolution Process found here. 

 

Questions on Financial Aid or FAFSA? 
Please contact Student Financial Services for information or Counselor assistance. Call 719-549-2753 or 
csup_financialaid@csupueblo.edu 

 
 

Academic Misconduct 

Academic misconduct is any form of cheating that results in students giving or receiving unauthorized 
assistance in an academic exercise or receiving credit for work which is not their own. In cases of 
academic misconduct, the instructor will follow protocol as identified by their department. Academic 
misconduct is grounds for disciplinary action by both the instructor and the Office of Student Conduct 
and Community Standards. Any student found to have engaged in academic misconduct may receive a 
failing grade for the work in question, a failing grade for the course, or any other lesser penalty which 
the instructor finds appropriate. To dispute an accusation of academic misconduct, the student should 
first consult with the instructor. If the dispute remains unresolved, the student may then state their case 
to the department chair (or the dean if the department chair is the instructor of the course). A student 
may appeal a grade through the Academic Appeals Board, if eligible, as described in the Catalog. 

 

Academic misconduct is a behavioral issue as well as an issue of academic performance. As such, it is 
considered an act of misconduct and is also subject to the University conduct process as defined in the 
CSU Pueblo Student Code of Conduct. Whether or not disciplinary action has been implemented by the 
faculty, a report of the infraction should be submitted to the Office of Student Conduct & Community 
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Standards who may initiate additional disciplinary action. The decision by the Office of Student 
Conduct & Community Standards may be appealed through the process outlined in the Student Code of 
Conduct. For assistance call 719-549-2067 or contact the Office of Student Conduct and Community 
Standards 

 
 

Civil Rights Compliance & Title IX 

CSU Pueblo is committed to equal educational and employment opportunities and to the elimination of 
all forms of Discrimination, Protected Class Harassment, and Retaliation. Furthermore, CSU Pueblo is 
committed to maintaining respectful, safe, and non-threatening educational, working, and living 
environments. The Policy on Discrimination, Protected Class Harassment, and Retaliation addresses 
the types of conduct which are prohibited by CSU Pueblo in order to maintain its longstanding 
commitment to a campus environment free from Discrimination, Protected Class Harassment, and 
Retaliation, as well as compliance with applicable legal requirements. Further, CSU Pueblo is 
committed to an environment which is equitable to all parties through the application of Title IX of the 
Federal Education Amendments. The law states “no person in the United States shall, on the basis of 
sex, be excluded from participation in, be denied the benefits of, or be subjected to discrimination 
under any education program or activity receiving Federal financial assistance”. CSU Pueblo addresses 
this law through the Policy on Title IX, Sexual Harassment, and Gender Discrimination.  

Any campus community member in need of support, resources, or guidance is welcome to contact the 
Office of Institutional Equity and Title IX via email at csup_crc@csupueblo.edu or by phone at 719-
549-2210. University employees are required to promptly report any violations of the abovenamed 
policies to the Office of Civil Rights Compliance & Title IX. 

 
PACK Ready 
The CSU Pueblo Bookstore is managed by Barnes and Noble, including our PACK Ready program for 
course materials access on first day of class, or for individual purchases.  Bookstore website found here. 
You should have received an email from the bookstore confirming materials provided for each of your 
courses and asking you to select how you would like to receive any printed components (in-store pick up 
or home delivery) If you haven't done so already, please confirm your fulfillment preference so the 
bookstore can prepare your materials. Students may also choose to opt out. See 
https://www.csupueblo.edu/pack-ready/ for FAQs. 
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