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Policy Area: Accounts Receivable, Finance & Administration 

Subject: Write-off, Compromise, Uncollectible Designation of Accounts Receivable  

 

 

Purpose 

 

The purpose of this policy is to define the circumstances under which a debt owing to CSU-Pueblo 

may qualify for a write-off under the institution’s fiscal rules; the circumstances and procedures 

under which the institution may choose to compromise a debt it is owed, or the circumstances under 

which the institution may choose to declare a debt uncollectible. 

 

Policy 

 

CSU-Pueblo shall exercise due diligence in determining the collectability of any debt owed the 

institution, following its debt-collection due process rules in pre-collection and post-collection 

services. However, to ensure its financial statements reflect receivables with a likelihood of 

collection, the institution is implementing a policy defining the circumstances under which debt to 

the institution may qualify as a write-off, may be reduced in a compromise of debt determination, or 

may be declared uncollectible by the institution. 

 

CSU-Pueblo has authority to implement any financial policy to write-off, release or compromise any 

debt due the university. The university may choose to exercise any one of these options. 

 

Write-off Action 

A write-off determination may be made under the following circumstances for the purpose of 

completing the institution’s financial statements: 

1. A debtor owes less than $50 total to the institution; or 

2. The university has completed its internal collection efforts, account has been referred for 

collection and no activity on the account has occurred for 27 months; or 

3. The university has determined the debt is uncollectible. 

 

Accounts that are potential write-offs will be reviewed no less than on an annual basis and may be 

reviewed on a semi-annual or quarterly basis. 

 

The effect of a write-off is the elimination of an individual, uncollectible account receivable from the 

CSU-Pueblo ledger and the CSU-System general ledger for financial statement reporting purposes 

only; the debt remains owed to the institution and collection efforts may continue.     

 

Compromise of Debt 

The Office of Finance and Administration may determine after internal collection procedures are 

completed and the account has been referred for collections that the university is not likely to collect 

a portion of a debt it is owed. In the event such a determination is made, the institution may 

compromise the debt obligation, reducing it to an amount that reflects what the university believes is 

likely to collect on the debt. The institution shall rely on information it receives from Central 

Collections Services relevant to the debtor and its attempts to collect on the account or, in the event 

the debt is referred to a private collection counsel or agency the reports of collection efforts on a 

specific account, to make a compromise of debt determination. 
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The effect of a compromise of debt is a reduction in the amount owed the institution as shown in the 

CSU-Pueblo ledger and the CSU-System general ledger for financial statement reporting purposes. 

Collection efforts may continue only on the new compromise amount established by the institution 

for the new receivable. 

 

Uncollectible Debt 

CSU-Pueblo, after exercising and documenting its due diligence in its internal pre-collection and 

external post-collection assignment of a debt may deem a debt as “uncollectible.” The institution will 

not exercise this option until 27 months have passed yielding no results and unless the following 

circumstances are documented: 

1. The university has referred the debt to the Vendor Offset program in accordance with C.R.S. 

24-30-202.4; or 

2. Collection activity on the account has been pursued by Central Collection Services and/or an 

outside collection counsel or agency contracted by the university; or 

3. The debtor’s location is unknown and standard skip-trace procedures available to 

governmental agencies for debt collection have not been successful. 

 

The effect of declaring a debt owed to the institution as uncollectible is its removal from the 

institution’s ledger, its financial reports and the system financial reports. This determination will 

result in a decision by the institution to cease its efforts to collect a debt deemed uncollectible. 

However, the university will continue to maintain the debt on its list for both vendor and tax offset 

processes in Colorado. 

 

Responsible Party 

The CSU-Pueblo Controller, or designee, has the ultimate responsibility for determining whether any 

debt to the institution that is less than $50 should be classified as a write-off to the institution.  

 

The CSU-Pueblo Controller, or designee, has the responsibility for determining whether a debt to the 

university is uncollectible. No debt exceeding $50 shall be written off for financial reporting 

purposes without a determination by the Controller, or designee, based on the standards outlined in 

this policy that the university cannot reasonably expect to collect the debt. 

 

No debt greater than $50 may be compromised or released until the CSU-Pueblo Controller, or 

designee, has determined based on the standards in this policy that the debt is deemed uncollectible. 

 

No debt to the university exceeding $10,000 may be written off, compromised, released or deemed 

uncollectible by the CSU-Pueblo Controller, or designee, without review and written approval of the 

proposed action by the Vice President of Finance and Administration.  

 

It is the policy of the Office of Finance and Administration that write-offs or determinations that an 

account is uncollectible should not exceed 4% of its annual revenues. The Controller, or designee, 

shall establish benchmarks for reducing total write-offs and uncollectible debt due to the institution 

to no more than 2% of revenues annually within twenty-four (24) months. 

 

 

Applicability 

This policy applies to any debt owed to the university by any debtor for any purpose. 
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Authority 
 

 

   
23-5-113. Collection of loans and outstanding obligations - state educational institutions. 

 
 

   

(1) Notwithstanding the provisions of section 24-30-202.4, C.R.S., the governing board of any state 

educational institution may promulgate rules and regulations relating to procedures for collecting any 

loans or other outstanding obligations owed to such institution. The institution may employ private 

counsel or a collection agency to handle the collection of any such loan or obligation. Employment 

of private counsel or a collection agency shall be in accordance with the rules and regulations, but in 

no event shall the fees paid to the private counsel or collection agency exceed forty percent of the 

amount recovered. 

 

 

 

 

  

(2) The institution is authorized to write off, release, or compromise any debt or obligation due the 

institution, but only in accordance with the rules and regulations applicable thereto.  

   

Definitions 

 

Compromise of Debt – Determination by CSU-Pueblo, with approval of the Vice President Finance 

and Administration upon recommendation and approval of the Controller, that a portion of an 

uncollectible debt owed to the institution be released and deemed uncollectible. 

 

Debt – Any liquidated sum due and owing CSU-Pueblo that has accrued through contract, 

subrogation, tort, or operation of law regardless of whether there is an outstanding judgment for such 

sum. 

 

Debtor – Any individual, corporation or business owing money to or having a delinquent account 

with CSU-Pueblo whose obligation has not been adjudicated, satisfied by court order, set aside by 

court order or discharged in bankruptcy. 

 

Past Due – Debts not paid by the close of business on the applicable due date. 

 

Private Counsel – Private attorneys under contract with the Board of Governors of the Colorado 

State University System acting by and through Colorado State University-Pueblo to litigate debts on 

behalf of the institution. 

 

Release of Debt – Determination by CSU-Pueblo Controller, and ratified and approved by the Vice 

President of Administration and Finance, acting under CSU-Pueblo policy that an uncollectible debt 

is no longer considered owed to the institution, the CSU-System and the State, and that collection 

efforts shall cease. 

 

Uncollectible Accounts Receivable/Uncollectible Debt – any account or debt to CSU-Pueblo that 

remains after the university has completed its internal collection process and tax offset procedure 

without results and on which twenty-seven (27) consecutive months of debtor inactivity have passed. 

The determination is made by the CSU-Pueblo Controller, or designee. 

 

Write-Off of Account Receivable – Elimination of an individual, uncollectible account receivable 

from the CSU-Pueblo ledger and the CSU-System general ledger for financial statement reporting 

http://www.michie.com/colorado/lpext.dll?f=FifLink&t=document-frame.htm&l=query&iid=4d1f4af1.565fdfb4.0.0&q=%5BGroup%20%2723-5-113%27%5D
http://www.michie.com/colorado/lpext.dll?f=FifLink&t=document-frame.htm&l=jump&iid=COCODE&d=24-30-202.4&sid=4d1f4af1.565fdfb4.0.0#JD_24-30-2024
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purposes only; the debt remains owed to the institution and to the state post write-off, but is not 

shown in its financial reports. 

 


